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Amazon Prime Use Survey

This is an anonymous survey.

* Required

Have you ordered a product on Amazon Prime in the last 3 months? *

O Yes
O No
O Not Sure
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* Required

In the past 3 months, how often have you used Free Prime Delivery (The fastest
delivery option)? *

Never O O O O O Every Purchase

Have you heard of Amazon 'No-Rush Shipping'? *

O Yes, and | know how to use it

O Yes, but | do not know how to use it

O No

In the past 3 months, have you used Amazon 'No-Rush Shipping'? *

O Yes
O No
O Not Sure
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Have you heard of '‘Amazon Day Delivery'? *

O Yes, and | know how to use it

O Yes, but | do not know how to use it

ONo

In the past 3 months, have you scheduled deliveries with ‘Amazon Day Delivery'?

*

O Yes
O No
O Not Sure

How important is environmental sustainability to you? *

O Not Important

O Somewhat Important

O Very Important

Do you feel that your Prime deliveries use too much unnecessary packaging (eg.

cardboard, plastic, bubble wrap) *

O Yes
O No

O No Opinion
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